
Established in 1952, Hightower
Service reliably provides

quality HVAC and Electrical
installation and service to the
greater Arlington community.

Voted Best of the Best for
 HVAC & Electrical in

Arlington and Mansfield

A+ Rated by the
Better Business Bureau

Contact Us

817-274-1854

hightowerservice.com 606 W Main St.
Arlington, TX 76010

Hightower
Service, Inc.

SINCE 1952

Did You Know?

Some air conditioning & heating problems
can double operating costs without
reducing comfort, so you may never know
there is an issue.
Refrigerant undercharged by only 10% can
increase operating costs by almost 20%.
Refrigerant should never need to be
replaced. If your system requires adding
refrigerant every year, most likely you have
a leak. 
Small problems that go unaddressed, pile
up and lead to very expensive repairs.

Residential
Maintenance
Agreement 

Protect Your 
HVAC System with a

817-274-1854

TACLA003102C / TECL17333

10% off parts & labor
Priority response when you call
Confidence in your system’s
reliability
Preventative maintenance
saves you money

Benefits of an RMA Program

We now offer dryer vent cleaning as
an additional service.  Pricing varies  

by dryer and vent location.
Please call for estimate. 



April - September
Clean Condenser Coil
Check Refrigerant Charge- an improper charge
can cause compressor shutdown.
Inspect Evaporator Coil- dirty coils 

         can cause high operating costs and
         even system failure.

Check Drain for Blockage- Algae and dirt
                          can plug the drain, causing water
                          damage to floors & ceilings.

Test Capacitors- weak capacitors add strain to
the motor & compressor.
Inspect Motors- Dust & dirt prevent

         the motor from cooling.
Check Crankcase Heater
Inspect Relays & Contactors for burnt contacts
and loose wire connections.
Unit Disconnect Inspection- a worn disconnect
causes electrical issues, blown fuses & tripped
breakers.
Check Reversing Valve on Heat Pumps
Defrost Circuit Board on Heat Pumps

Inspect Blower Wheels- Dirty 
         blower wheels  reduce airflow, 
         causing damage to the blower
         motor.

Test Controls- Controls that do not function
properly can cause other components to fail and
increase cost.
Check Thermostat for Accuracy- 

                                      An improperly calibrated                                                 
h                                   thermostat can cause the unit t                                           
t                                    to run longer than necessary.

Inspect and Tighten Unit Wiring
Air Filter Check- We can replace filters at your
request.
Record temperatures & pressures for future
diagnostics.
Duct System Check- Deterioration 

         can cause air leaks to develop.
Secure Loose Panels

October - March

Heat Exchanger- cracks and deterioration

can cause serious illness from toxic fumes

emitting into the home.

Clean Burners as needed

Clean Ignition Systems- a dirty flame can

cause the heating system to shutdown.

Check Fan Timer

Inspect Gas Line for Leaks at the furnace

Check Combustion Air Openings- restricted

openings can be dangerous & cause improper

air mixture to burners.

Inspect Flue Pipe- dangerous leaks allow

carbon monoxide to escape.

Inspect Heat Strips- electric heat

Check Reversing Valve on Heat Pumps

Check Circuit Board

At each semi-annual visit,
our trained technicans will

complete the following:

In addition to the semi-annual visit 

A/C Maintenance includes:
In addition to the semi-annual visit

Heat Maintenance includes:

Note: Maintenance does not include the cleaning the inside of
condensers; however, we will check for excessive debris build

up and recommend cleaning as needed. Cleaning fee will be
quoted based on time required.

Residential Maintenance Agreement Program

A detailed report of each check-up
will be provided for your records.

Our RMA’s (Residential Maintenance
Agreement) are designed to address 

Safety, Indoor Air Quality and Efficiency.


	RMA_Brochure
	2024 RMA Brochure Back

